CONSUMER NOTICE: VOLUNTARY PRECAUTIONARY RECALL OF GOODDAY
UHT FULL CREAM MILK (1L) — BATCH 250627 B [18:08 to 18:39]

As a precautionary measure, we are conducting a voluntary recall of a single, specific
batch of Goodday UHT Full Cream Milk (1L) bearing the Use-By / Batch Code 250627
B and timestamps from [18:08 to 18:39], which was distributed in the Klang Valley.

We wish to reassure consumers that this is an isolated incident. No other batches,

expiry dates, pack sizes, or variants of Goodday milk are affected.

For consumers who have purchased Goodday UHT Full Cream Milk (1L) with the Use-By /
Batch Code 250627 B and timestamps ranging from 18:08 to 18:39, as printed on the top

panel of the carton (refer to the image below):

GUNA SEBELUM / USE BY :

250627 B
18:22 L1

/i
please contact our Customer Care team as per the following details, for returns and

refunds:
Email: customercareline@etikaholdings.com
Customer Care Hotline: (1300 30 1300) (Operating Hours: Monday — Friday, 9:00

AM - 6:00 PM)

We sincerely apologise for any inconvenience caused and thank our consumers for

the continued trust and support.
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